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President’s Message – May 2007

Hello APICS Appalachian Chapter Members

I hope that each of you enjoyed last months meeting as much as I did.  Thanks to ASQ and IIE for allowing the APICS-Appa Chapter to join with them for the meeting.  Thanks also to Mr. Kevin Schutt from NFS whose Lean Sigma presentation was outstanding.  Clearly, the combination Lean and Six Sigma provides a company with a strong toolset for process improvement. 

The May PDM will be the last of the 2006-2007 year.  We will be closing the year on a high note, as we host Mr. Thom Crosby from Pals Restaurants.  Mr. Crosby is a very dynamic speaker and Pals is a benchmark company having won the TNCPE Top Award Twice and also the Malcomb Baldrige National Quality Award.  This promises to be a great PDM, don’t miss it!    

As we are approaching the end of the year for the chapter, it is time again to ask you to provide feedback on how well the chapter is serving you.  We will be e-mailing a member survey with this months PDM notice.  It is a short survey that should only take a few minutes of your time.  Please take the time to fill it out and return it.  The information that we get from the survey helps us guide the chapter to serve you better in the future.   

Best Regards,

Dwaine Raper CPIM, CSCP, C.P.M.
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More about the Program...

Self Replicating Passion for Excellence

Achieving repeatable and sustainable world-class results is key to organizational success.  Meaningful, measurable, and sustainable results are driven at Pals' by engaging all employees, thoroughly deploying processes and systems and by effectively executing on a transaction by transaction basis.  Pal's has built a culture focused on creating a self replication passion for excellence to assure long-term success at all their locations.  Thom will share principles, methods, and systems used at Pals' to create their unique culture that drives world-class results.

Speaker Biography
Pal's Sudden Service has made history by becoming the first foodservice operation in history to earn America's highest business honor - the Baldrige Quality Award from the U.S. Department of Commerce. Pal's also recently set a new record as the only two-time winner of the Tennessee Excellence Award.

Thom Crosby joined Pal's in 1981.  During his career with Pal's, Thom has held positions of Owner/Operator, Vice-president/COO, President/COO, and currently President/CEO. Thom also serves as CEO of the Business Excellence Institute, an educational subsidiary of Pal's Sudden Service. Thom has a reputation for cutting through obstacles and distractions of operating a foodservice operation to arrive at the very core of excellence so the operation can produce outstanding results.

May PDM DETAILS





Speaker:	Thom  Crosby  - President & CEO of Pal’s Sudden Service


Date:		Tuesday, May  15th, 2007


Where:	House of Ribs


Topic:	Pals  -  Self Replicating  Passion for Excellence


Schedule:	6:00 PM - 6:15 PM 	Social Time  


6:15 PM - 7:00 PM 	Dinner   


7:15 PM - 8:00 PM 	Program





The dinner cost is $15 for both members and non-members.





To register for this PDM:


NOW  YOU CAN REGISTER FROM THE APPALACHIAN CHAPTER WEBSITE.  Click on the following link to go to our new Website � HYPERLINK "http://www.apics-appa.org/" ��http://www.apics-appa.org� .  You can register from there by selecting the link on the bottom left of our home page marked “Register to attend this month’s meeting” .  You can also register by calling Dwaine Raper at (423) 461-2401, sending him an e-mail at � HYPERLINK "mailto:dwaine.raper@epictech.com" ��mailto:dwaine.raper@epictech.com�, or contacting your company coordinator.  Please make sure you register BY NOON, May 11th, 2007.  





Thanks for your participation!





NOTE: Please remember that if you make a reservation to attend a PDM, the chapter has already paid for your meal. If you end up not attending and we don’t have any last minute attendees, we have to absorb the cost. Our PDM’s are designed to be breakeven, at best, to keep costs as low as possible for attendees. 
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